Mountain State Parents CAN Notice of Privacy Practices


THIS NOTICE CONTAINS INFORMATION ON HOW INFORMATION ABOUT YOU OR YOUR CHILD MAY BE USED OR DISCLOSED.  IT ALSO INFORMS YOU OF YOUR RIGHTS TO LIMIT DISCLOSURE AND OBTAINING ACCESS TO THE RECORDS.  PLEASE READ THIS CAREFULLY.
Information about your or your child’s past, present, and future health as well as treatment services are “Protected Health Information.”  This notice describes how, when, and why we may use or disclose this protected information and what we must do to protect it.  When releasing information, we will only release the minimum amount necessary to carry out the request or service.

We reserve the right to change or amend out privacy practices or the contents of this notice at any time.

How We May Use Your Protected Health Information
We have a limited right to use your information about you for treatment and evaluation of programs.  We require your written permission in the form of the attached release to use this protected health information unless when required by law to use or disclose the information without your consent.  Any organization or business that receives this information about you from us is also required to protect the confidentiality of the information.
A release form will be required to be signed for any information about you to be released, disclosed, used, or disclosed.  This form will specify what information will be released, for what purpose, and who it will released to you.  You have the right to stop information from being released as long as we have not already released the information.

We do not require your permission to release information when the law requires that we do so.  We must report information of suspected abuse, neglect, domestic violence, or criminal activity.  We are required to release information requested in a court order.  We must also release information when there is a threat of serious harm to a person’s health or safety.  Additionally, we submit anonymous information to state and federal agencies that monitor our activities and performance.

Your Rights Regarding Protected Heath Information

You have the right to request restrictions on how we use your information or who it is released to.  We will consider all requests made, but are not legally bound to consent to the request.  We cannot exclude uses that are required by law or in emergency situations.

You may request that we send your information to a secondary address or contact you at another phone number.  Any information that is sent to you from MSP-CAN can also be sent in a variety of ways of which you can choose.

You have the right to request to see the protected health information that MSP-CAN retains in your file.  Your request may be denied if it is decided it would not be in your best interest.  If you want copies of any of the information you have seen, you may request those; however, you will be charged for copies.  If you believe there is a mistake in your record, you can present a written request for an amendment.  We will consider all requests.  We may deny the request if the record is accurate and complete or if the record was not produced by MSP-CAN or anyone who works or volunteers for MSP-CAN.  In your file, there will be a list of the information that has been disclosed about you and who it was disclosed to.  You may request information for up to six years.
If you feel that your rights have been violated by MSP-CAN, you have the right to a grievance.  You may submit this to MSP-CAN, Crystal Dugan, Project Director at 315 Alpine Street Mineral Wells, WV 26150 or you can request a form grievance form from the MSP-CAN office.

I have read my rights as a consumer and understand them.  I have had an opportunity to ask questions regarding these policies.  These policies have been explained to me in a way I understand them.

I understand that I have the right to refuse to sign and return this form, but that may limit the amount of effectiveness of the services that I receive from Mountain State Parent, Child, & Adolescent Network.
Consumer/Guardian Signature
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