MSP-CAN Follow-Up Call Questionnaire


Date of Initial Call:_________

Call Received by:___________

Date of Follow-Up Call:______

Follow-Up Made by:_________

County:__________________

Name:_________________________________________________

Address:_______________________________________________

Phone:_________________________________________________

1. How do you feel your call was handled when you first called MSP-CAN?

Unsatisfied


Satisfied


Very Satisfied


1



       2                                     3

2. Were your questions answered in a professional and nonjudgmental manner?

Unsatisfied


Satisfied


Very Satisfied


1



       2



   3

3. How things going since you called us?
Worse



No Change

  Much Better

     1                     

       2



   3

4. Are you still receiving services listed on the intake form? 

□ Yes


□ No

What was the Date of the ORIGINAL Intake Date?___________

What are the new services you are receiving?____________________________________________________________________________________________

5. May we check back with you periodically to see if you need any assistance? (Remind them that they can call us at anytime for assistance or just to talk).

   □ Yes

□No

6. Would you be willing to complete a family satisfaction survey for us?  This will be done anonymously.  We use this information to assist us in working with providers.  (If they would like to do the survey at home, we can send it out with a self-addressed stamped envelope for return and convenience).

   □ Yes               □ No

7. Are you likely to refer someone else to MSP-CAN?
   □ Yes               □ No

8. Would you contact MSP-CAN again in the future?

   □ Yes               □ No

Additional Comments:___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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